
General Information


Get Jet Limited is committed to respecting your privacy and protecting your personal data.


In this Privacy Policy (this “Policy”), “Get Jet Limited”, “we”, “us” or “our” means GJI Limited a company 

incorporated in Malta, with registration number C 79882 with principal offices at Suite 64B Regent House, Triq 

Bizassa, Sliema SLM 1640 Malta. Collectively; “you” or “your” means you, the person who provides us with personal 

data; and “personal data” shall have the meaning assigned to it in Article 4 of Regulation (EU) 2016/679 of the 

European Parliament and of the Council. All personal data is obtained, held, and processed by GetJet Travel, in 

compliance with, this Policy, any and all data protection related laws and regulations that are applicable to GetJet 

Travel (including without limitation, Regulation (EU) 2016/679 of the European Parliament and of the Council 

(“GDPR”)), and any and all data protection related terms in any agreement or contract in force between you and 

GetJet Travel in relation to the supply by us to you of services and/or products.



Privacy Policy


This privacy policy sets out how Get Jet Limited (or its subsidiary companies) uses and protects any information that 

you give Get Jet Limited.


Get Jet Limited is committed to ensuring that your privacy is protected. When we ask you to provide certain 

personal data, then you can be assured that it will only be used in accordance with this Policy. This Policy applies to 

personal data about you that we collect, use and otherwise process in connection with your relationship with us as 

a client or potential client, including when you travel with us or use our services, use our website or mobile app and 

book to use our services through third parties (such as agents, brokers and Aircraft operators/carriers).


This Policy applies to you whether you use our services or products on a casual basis or have registered to use any 

of our services or products or have entered into a contract with us in relation to the supply by us to you of services 

and/or products. Any products and/or services acquired by you from us will be subject to their own terms and 

conditions which you must also read and accept. Should we ask you to provide certain information by which you 

can be identified when using its website and/or services, then you can be assured that it will only be used in 

accordance with this privacy statement.


Get Jet Limited may change this policy from time to time by updating this page. You should check this page from 

time to time to ensure that you are happy with any changes. This policy is effective from 01/04/2018.
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What we collect


We may collect the following information:


· Your name and surname;


· Contact information including address of residence, email address, telephone number, and fax number;


· Your date of birth, nationality, and passport information when you book a flight with us;


· Personal description and photograph (including passport and other identification documents) when you book a 

flight with us;


· Personal tastes (e.g., food and beverages) and dietary requirements;


· Medical conditions (e.g., allergies for catering purposes, and disabilities);


· Information about your travel arrangements, such as details of your bookings, travel itinerary, details of any 

additional assistance you require and other information related to your travel with us.


· Information about the services we have provided to you in the past, including your previous travel arrangements, 

such as flights and other bookings, and related matters, such as upgrades & Complaints, etc.


· Your demographic information such as postcode, preferences and interests.


· Information about your use of our website, call centers and mobile applications, including information about which 

pages you view;


· Information about interactions you have with us and our staff;


· Your financial and credit card information (including such information as received from third party banks and other 

credit institutions and credit rating institutions) which are necessary for us to provide you with the requested 

product or service; and,


· Other information that may be required by us, to carry out obligations arising from any contracts entered between 

you and us, and/or to carry out client surveys and/or offers.


· This personal data may include information that you provide to us directly or through companies or agents we 

work with, as well as information, which we collect when you use our services.



What we do with the information we gather


We require this information to understand your needs and provide you with a better service, and in particular for 

the following reasons:


· Internal record keeping.


· We may use the information to improve our products and services.


· We may disclose your personal data (and any third-party personal data provided by you to us) to:
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· Air operators, the actual carrier, and other third parties in order to give effect to our obligations under any contact 

entered into between you and us for the provision of flight services;


· Companies which are part of the group of companies which we may be part of from time to time, and to our 

branch offices;


· Our authorised representatives;


· Third parties: in the event that (i) we sell our entire business or assets (in which event disclosure shall be to a 

prospective purchaser and their professional advisers only) or in the event of a due diligence exercise carried out on 

Get Jet Limited by a potential investor or partner (in which event disclosure shall be to the potential investor or 

partner and his professional advisers, shall be limited to the extent required, and shall be subject to confidentiality 

protections to the extent practicable); (ii) if we are under a duty to disclose such personal data in order to comply 

with any legal or regulatory obligation or request in the EU or elsewhere.


· We may periodically send promotional emails about new products, special offers or other information, which we 

think you may find interesting using the email address which you have provided.


· To deliver messages and information that we think is relevant and may be of interest to you, prior to, during, and 

after your travel with us.


· From time to time, we may also use your information to contact you for market research purposes. We may 

contact you by email, phone, fax or mail. We may use the information to customise the website according to your 

interests.


· By providing any personal data that is, or could be considered to be, “sensitive personal data” you explicitly agree 

that we may collect, use, share with third parties and transfer outside the European Economic Area this Personal 

Data, as described in this Policy.


· If you withdraw your consent, it may mean we will not be able to provide all or parts of the products or services 

you have requested from us. Please be aware that in these circumstances you will not be able to cancel or obtain a 

refund of any fees you have paid.


· carriers are required by laws in several countries to give border control agencies and other public authorities 

access to booking and travel information and other personal data (including data obtained from official photo 

identification documents). Therefore, any information we hold about you and your travel arrangements may be 

disclosed to the customs, immigration and public authorities of any country in your itinerary.


· In addition, laws in several countries require carriers to collect passport and associated information for all 

passengers prior to travel to or from those countries. When required, Carriers will provide this information to the 

relevant customs and immigration authorities.
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Security


We are committed to ensuring that your information is secure. In order to prevent unauthorised access or disclosure 

we have put in place suitable physical, electronic and managerial procedures to safeguard and secure the 

information we collect online.


All of our employees and suppliers with access to your personal data and/or who are associated with the 

processing of that data are contractually obliged to respect the confidentiality of your personal data.



How we use cookies


A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you agree, the file is 

added and the cookie helps analyze web traffic or lets you know when you visit a particular site. Cookies allow web 

applications to respond to you as an individual. The web application can tailor its operations to your needs, likes 

and dislikes by gathering and remembering information about your preferences. We use traffic log cookies to 

identify which pages are being used. This helps us analyze data about webpage traffic and improve our website in 

order to tailor it to customer needs. We only use this information for statistical analysis purposes and then the data 

is removed from the system. Overall, cookies help us provide you with a better website, by enabling us to monitor 

which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any 

information about you, other than the data you choose to share with us. You can choose to accept or decline 

cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting to 

decline cookies if you prefer. This may prevent you from taking full advantage of the website.



Links to other websites


Our website may contain links to other websites of interest. However, once you have used these links to leave our 

site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible 

for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not 

governed by this privacy statement. You should exercise caution and look at the privacy Statement applicable to 

the website in question. Controlling your personal information. You may choose to restrict the collection or use of 

your personal information in the following ways:


· whenever you are asked to fill in a form on the website, look for the box that you can click to indicate that you do 

not want the information to be used by anybody for direct marketing purposes.


· if you have previously agreed to us using your personal information for direct marketing purposes, you may change 

your mind at any time by writing to or emailing us.
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· We will not sell, distribute or lease your personal information to third parties unless we have your permission or are 

required by law to do so. We may use your personal information to send you promotional information about third 

parties which we think you may find interesting if you tell us that you wish this to happen.



Further details


You may request details of personal information which we hold about you under the Data Protection Act. A small fee 

will be payable. If you would like a copy of the information held on you please write to us. If you have any questions 

or concerns about this Policy or its implementation, you are invited to contact us at  or at 

Suite 64B Regent House, Triq Bizassa, Sliema SLM 1640 Malta.


If you believe that any information, we are holding on you is incorrect or incomplete, please write to or email us as 

soon as possible, at the above address. We will promptly correct any information found to be incorrect.


Further details about your rights under GDPR can be accessed on the European Commission’s website at

GetJet Travel MANAGEMENT


25 MAY 2023

sales@getjettravel.com

 https://

ec.europa.eu/info/law/law-topic/data-protection_en
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